2-3 Day Check-in Telephone Call
The following SCRIPT is used to confirm wear, answer questions, and troubleshoot issues during data collection in the field. This call should be completed 2-3 days after distribution of the device and take home package.  
Script. Hello, my name is <<insert your name, here>> and I am with the MESA 24H-ACT Study. Thank you for participating in this study. I’m calling today to check how you are doing with wearing the device.
1. Have you been wearing the red activity monitor? 
<< if yes >> Great! <<move to next question>>
<< if no >> Do you think you can start wearing the red activity monitor today, and continue wearing it for the next eight days? 
<< if yes>> Great, we really appreciate your willingness to do so. <<move to next question>>  
<< if no>> That’s OK. Please send us the red activity monitor, as soon as possible, using the envelope we provided at your visit. Do you still have the return envelope we gave you? 
<< if yes>> Great, please send us the red activity monitor using that envelope, as soon as possible. We would like to use the red activity monitor again for another participant. Thank you for your time <<end call>>.
<< if no>> That’s OK, we will send you another envelope. Please use that envelope to send us the red activity monitor, as soon as possible. We would like to use the red activity monitor again for another participant. Thank you for your time <<end call>>.
2. Do you have any questions about the red activity monitor? 
<< if no>> Great, after you’ve finished wearing the red activity monitor for eight full days, please remember to return the it with the Return Checklist using the envelope we provided at your visit. Thank you for your time <<end call>>.
<< if yes, answer any questions and troubleshoot any issues>> After you’ve finished wearing the red activity monitor for eight full days, please remember to return it with the Return Checklist using the envelope we provided at your visit. Thank you for your time <<end call>>.

